
Valued Client,

 

At Q Laboratories, we are planning an upgrade to our Laboratory Information

Management System (LIMS) and sample submission process in late Q3 to early Q4

of this year as part of our ongoing efforts to improve your experience and service

efficiency. If the project timeline shifts for any reason, the upgrade would be deferred

to 2027 to ensure it does not occur during the holiday season.

 

This upgrade will introduce our new digital portal, Q Connect, which will provide a

more streamlined, user-friendly way to submit and manage your samples. Upon

launch, Q Connect will become the standard method for submissions, and we will be

phasing out all paper-based forms. No action is required at this time.

In the coming weeks and months, our team will reach out to gather information and

support your transition to Q Connect. We will also share additional communications

outlining system features, key benefits, and what will be changing as part of this

upgrade.

Our goal is to make this transition as seamless as possible while enhancing your

overall experience with Q Laboratories. If you have any questions, please contact

us, and we will connect you with a member of our transition team.

 

Thank you for your continued partnership!

 

Best regards,

The Q Laboratories Team

Q Laboratories, 1930 Radcliff Dr., Cincinnati, OH 45204, United States, (513) 471-1300
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