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Valued Client,

Thank you to everyone who has already completed the Q Connect user registration
form. Based on questions we've received, we wanted to provide a few additional

clarifications:

e Is this request legitimate?
Yes. This communication is being sent because your organization is a Q
Laboratories client. Individual user registration is required to access Q
Connect, as shared logins will not be available in the new system.

e Having trouble accessing the form?
We've found that certain IT security settings may prevent access to the online
form (Google Forms). If you run into this, simply contact us at

qconnect@glaboratories.com, and we’ll coordinate with you directly to gather

the information offline. If you have already completed the Google form, no

further action is required.

¢ Who needs to complete the form?

Only individuals who require access to Q Connect should be included. Users

who do not need access to test results, reports, sample submissions, or other

laboratory information do not need to be registered. Finance or accounting

contacts may disregard this message.

If you have any questions or need assistance, please don't hesitate to contact us.

Best regards,

The Q Laboratories Team

Click Here to Access The Form

Q Laboratories (in)

Q Laboratories, 1930 Radcliff Dr., Cincinnati, OH 45204, United States, (513) 471-1300
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